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A.  EXECUTIVE  SUMMARY 


Seniors  Advisory 
Council  for  Alberta 


Vision 

To  increase  the 
recognition  of  seniors  as 
one  of  Alberta ’s  most 
valuable  resources. 


Mission 

To  improve  the  quality  of 
life  of  Alberta ’s  seniors  by 
fostering  an  environment 
of  understanding  within 
Government  and  the 
general  public  of  aging 
and  the  needs  of  older 
people. 


Values 

The  Seniors  Advisory 
Council  for  Alberta,  as  a 
communications  link 
between  the  Government  of 
Alberta  and  our  senior 
citizens,  represents  seniors 
with  integrity, 
accountability,  and 
respect.  Through 
collaboration,  the  Council 
strives  to  assist  seniors  to 
live  life  to  the  fullest. 


In  conjunction  with  their  June  2004  Full  Quarterly  Council 
Meeting  in  Camrose,  members  of  the  Seniors  Advisory 
Council  of  Alberta: 

• toured  seven  seniors’  facilities  in  the  East  Central 
Region,  and 

• hosted  a public  consultation  session  with 
representatives  from  seniors’  centers,  agencies,  other 
service  providers,  and  area  elected  officials. 

During  the  facilities’  tour,  Council  members  received 
positive  feedback  about  the  many  things  that  are  working 
well  in  the  area.  In  particular,  staff  and  residents  of  housing 
facilities  and  members  of  the  Seniors’  Centre  indicated  that 
they  are  proud  of: 

• the  comfortable  home-like  environments  in  their 
facilities,  many  of  which  are  quite  new 

• the  programs  and  services  they  offer  to  meet  a range 
of  seniors’  needs,  and 

• the  organizations  for  which  they  work. 

The  34  local  participants  who  attended  the  public 
consultation  session  identified  many  programs  and  services 
for  seniors  that  are  working  well  in  the  East  Central  Region, 
including: 

• seniors’  lodge  program  and  seniors’  self  contained 
housing  for  independent  living,  and 

• the  Camrose  Seniors  Coalition,  which  is  an  effective 
organization. 

Participants  also  discussed  their  challenges  and  barriers, 
including: 

• a lack  of  consistency  among  health  regions  with 
respect  to  levels  of  seniors’  health  services  and 
funding  models 

• a lack  of  sufficient  housing  in  lodges  and  nursing 
homes 

• a lack  of  public  transportation,  and 
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• the  need  for  younger  seniors  to  volunteer. 


The  following  are  some  of  the  suggestions  offered  by 
consultation  participants  to  build  on  their  strengths  or  to 
address  the  challenges  and  concerns  in  their  communities: 

• ensure  greater  consistency  among  health  regions’ 
funding  of  special  seniors’  programs  such  as 
Designated  Assisted  Living 

• provide  more  funding  from  government  and  private 
entrepreneurs  that  is  targeted  to  low  income  seniors 
and,  good  communication  between  all  involved 
parties,  addressing  the  lack  of  sufficient  housing  in 
lodges  and  nursing  homes  as  indicated  by  long  waiting 
lists  in  some  areas 

• improve  individuals’  access  to  programs  and  services 
by:  using  Greyhound  services  where  available, 
clearing  up  insurance  and  license  issues  to  increase  the 
number  of  volunteer  drivers,  making  wheelchair 
accessible  handi-vans  available,  and  providing  home 
delivery  of  groceries  and  drugs 

• train  grant  writing  experts  in  fundraising  and  reduce 
the  complexity  of  grant  application  processes,  and 

• get  Ministers,  Deputy  Ministers  and  senior  bureaucrats 
responsible  for  health  and  housing  talking  together  to 
address  the  lack  of  coordination  of  health  and  housing 
services  for  seniors. 
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B.  INTRODUCTION 


On  June  21,  2004,  the 
Council  hosted  a public 
consultation  workshop  in 
Camrose. 


On  June  22,  2003,  Council 
members  toured  seven 
seniors  ’facilities  in 
Camrose. 


The  Seniors  Advisory  Council  for  Alberta  acts  as  a 
communication  link  between  seniors’  organizations  and 
between  seniors  and  the  Government  of  Alberta.  Members 
consult  with  Alberta’s  seniors  and  seniors’  organizations  to: 

• learn  about  innovative  seniors’  services  and 
community  programs  that  are  meeting  needs 

• gather  ideas,  information  and  feedback  on  concerns 
and  challenges  affecting  seniors 

• find  out  how  the  Council  can  help,  and 

• then  develop  recommendations  to  the  Minister  of 
Seniors  on  legislation  and  policies  affecting  seniors, 
and  on  the  funding  and  coordination  of  programs  and 
services  for  seniors. 

The  Seniors  Advisory  Council  for  Alberta  holds  its  Full 
Quarterly  Council  Meetings  in  different  locations  throughout 
the  province,  to  enhance  members’  knowledge  of  best 
practices  and  identify  emerging  issues  in  various  regions,  and 
to  refine  the  Council’s  effectiveness  as  a communication  link. 
The  Council’s  June  21  to  23,  2004  Quarterly  Meeting  in 
Camrose  included: 

• a public  consultation  with  seniors  and  representatives 
of  seniors’  centers,  agencies,  other  service  providers, 
and  elected  officials  from  the  East  Central  Region,  and 

• tours  of  seven  seniors’  facilities  in  the  Region. 

As  the  Council  continues  its  information  gathering  process,  it 
hears  of  concerns  that  are  similar  to  those  in  other  areas  of 
the  province.  At  times,  however,  they  come  across  concerns 
that  are  unique  to  certain  areas.  Organizations  that  have 
found  solutions  to  problems  recognize  that  they  have  an 
opportunity  to  share  their  successes  through  the  Council. 

Alberta’s  seniors  and  their  organizations  recognize  the 
Council  as  a valuable  resource  for  information  sharing  and 
for  communicating  with  the  Minister  of  Alberta  Seniors  and 
with  other  Ministries  as  well.  This  Report  will  be  shared  with 
the  Minister  of  Alberta  Seniors,  all  Government  MLAs  and  all 
consultation  and  tour  participants.  As  well,  the  Report  will  be 
used  to  assist  the  Council  in  developing  its  Semi-Annual 
Report  for  the  Period  April  1 to  September  30,  2004. 
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C.  CONSULTATIONS  AT  SENIORS’  FACILITIES  WHILE  ON  TOUR 


On  June  22,  2004,  during  their  Full  Quarterly  Council  Meeting  in  Camrose,  members  of  the 
Seniors  Advisory  Council  for  Alberta  broke  into  four  groups  to  tour: 

• Bethany  Meadows,  an  assisted  living  facility 

• Camrose  Seniors  Centre,  operated  by  a non-profit  organization 

• Deer  Meadows,  an  assisted  living  facility 

• Faith  House,  which  provides  dementia  care 

• Hillside  Village,  assisted  living  life  lease  apartments 

• Rose  Alta  Lodge,  renovated  in  2003,  and 

• Rosehaven  and  Crossroads  Program,  a provincial  resource  that  provides  continuing  care 
with  behaviour  management. 


Purpose  of  the  Facilities’  Tour 

The  purpose  of  the  facilities’  tour  was  to  gather  information  on  local  challenges  affecting  seniors 
and  seniors’  organizations  and  the  solutions  they  have  developed  or  would  propose 
implementing.  The  focus  of  the  tours  was  on  obtaining  information  related  to: 

• ownership,  management  and  funding  of  the  facilities 

• who  is  served 

• what  services  are  provided  and  what  they  cost 

• what  is  working  well 

• the  facilities’  links  with  the  community 

• the  challenges  or  barriers  they  would  like  to  see  resolved,  and 

• recommendations  for  the  Council  and  the  Government  of  Alberta. 
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A table  that  summarizes  the  ownership  and  management  details  gathered  by  Council  members 
during  their  facilities’  tour  is  included  in  this  Report  as  Appendix  A.  Facility-specific  findings 
are  provided  in  Appendix  B. 


Findings 

7.  Things  that  are  Working  Well 

Staff  and  residents/members  spoke  about  many  things  that  are  working  well.  They  are  proud  of 
the  comfortable  home-like  environments  in  their  facilities,  many  of  which  are  quite  new;  the 
programs  and  services  they  offer  to  meet  a range  of  needs;  and  the  organizations  for  which  they 
work. 


2.  Links  with  the  Community 

When  asked  specifically  about  links  with  their  community,  staff  and  residents/members 
identified  numerous  connections  in  the  areas  of  volunteerism  and  the  provision  of  health  care, 
and  links  that  encourage  independence  and  active  living. 


3.  Challenges  and  Barriers 

Members  of  the  Seniors  Advisory  Council  for  Alberta  asked  if  interviewees  had  any  challenges 
or  barriers,  and  if  so,  what  they  were  doing  to  resolve  them.  While  many  responses  were  facility- 
specific,  challenges  associated  with  financing  and  residents’  complex  and  changing  needs  were 
consistently  mentioned. 

4.  Challenges  Facing  Seniors  in  the  Community 

Facility  staff  members  and  residents  were  asked  if  they  saw  any  challenges  facing  seniors  in  their 
community  and  if  they  saw  any  solutions.  They  most  often  mentioned  concerns  about  waiting 
lists  for  housing  and  the  need  for  seamless  provision  of  appropriate  housing  when  seniors’  needs 
transition  from  those  that  can  be  met  in  lodges  to  those  that  require  long-term  care,  including 
specialized  dementia  care. 


5.  Working  with  Council  Members  and  MLAs  in  the  Future 

Facility  staff  and  management  were  asked  how  they  would  work  with  their  Council  members  and 
MLAs  in  the  future.  For  the  most  part,  they  would  build  on  current  positive  relationships  by 
encouraging  more  frequent  visits.  This  would  enable  Council  members  and  MLAs  to  better 
understand  their  challenges  and  be  better  able  to  address  their  concerns. 
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D.  PUBLIC  CONSULTATION  SESSION 


The  Council  invited  seniors,  elected  officials  and  representatives  from  seniors’  clubs,  advocacy 
groups,  and  service  providers  to  explore  issues  and  solutions  affecting  seniors  in  the  Region. 
The  forum  was  a Public  Consultation  held  in  Camrose  on  June  21,  2004. 

Thirty-four  individuals  participated  in  the  consultation  session,  including: 

• representatives  from  three  seniors’  clubs  and  organizations 

• representatives  from  1 8 health  care,  home  care  and  housing  providers,  and 

• six  elected  officials. 

Appendix  C provides  a complete  list  of  those  who  participated  in  the  consultation  session. 


Purpose  of  the  Consultation  Session 

The  June  2004  consultation  session  was  designed  to  assist  the  Council  in  continuing  to  be  well 
informed  of  seniors’  issues  by: 

• exploring  what  seniors’  programs  and  services  are  working  well  in  the  area 

• identifying  concerns  and  challenges  affecting  seniors  in  the  area,  and  identify  those 
most  important  to  address,  and 

• identifying  solutions  that  are  addressing  concerns  or  could  address  challenges  by 
building  on  what  is  working  well. 
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Findings 


The  following  is  a summary  of  the  facilitated  sessions.  Items  mentioned  most  often,  or  deemed 
to  be  most  significant  by  participants,  are  identified  with  an  asterisk  (*). 


7.  Programs  and  Services  for  Seniors  that  are  Working  Well  in  the  East  Central 
Region 

The  consultation  participants  were  justifiably  proud  of  the  many  programs  and  services  that  are 
meeting  seniors’  needs,  including: 

a)  Health  Care 

• hearing  services  in  Camrose 

• respite  and  palliative  care 

• Care  Givers  Support  Program:  manual  developed,  used  by  Alberta  and  Canadian 
Alzheimer  Societies 

• more  choices  in  care 

• Home  Care  Programs 

• staff  provide  personal  health  care 

b)  Housing 

• * seniors’  lodge  program  - three  good  lodges 

• * seniors’  self  contained  housing  - independent  living 

• various  foundations  for  providing  housing 

• residents  get  value  for  money  for  services  provided  in  public  facilities 

• Lobed  Dementia  Unit 

• Bethany  Group  does  a great  job 
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c)  Transportation 


• taxi  services  in  Camrose 

• wheelchair  van 

• two  Handi-vans 

d)  Active  Living 

• Seniors’  Centre  - variety  of  programs:  recreation,  activities  some  health  care,  hearing  aid 
clinic,  osteoporosis,  flu  clinics,  funeral  lunches,  anniversary  celebrations,  5 catering 
groups,  bingos 

e)  Information  for  Seniors 

• good  variety  of  information  distribution  (Leduc) 

• “Pathways”  electronic  information  system  in  Leduc  (Extended  Care) 

• Tourist  Booth  (Bashaw) 

• Camrose  Seniors  Coalition  - Information  Office  - ask  any  questions 

f)  Funding 

• Alzheimer’s  Day  Program  - cost  shared 

• Women  Institute  Scholarship  Program  (Bashaw)  - cemetery 

g)  Collaborative  Communities 

• *Camrose  Seniors  Coalition  is  an  effective  organization,  especially  Service  Options  for 
Seniors,  in  its  work  serving  seniors  e.g.  Seniors’  Breakfast 

• Seniors  Coalition  volunteer  population  of  seniors  (14,000  hours  per  year) 

• FCSS  in  Stettler 
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• good  range  of  services  in  smaller  communities 

• good  continuum  of  care  in  Wetaskiwin 

• Meals  on  Wheels  - good  coordinator,  volunteer  drivers  (churches,  businesses) 

• Home  Support  Program 

• community/partnerships  for  senior  initiatives 


2.  Challenges  in  the  East  Central  Region 

Consultation  participants  spoke  about  a number  of  challenges  faced  by  seniors  in  the  Region  and 
their  service  providers.  Items  mentioned  most  often,  or  deemed  to  be  most  significant  by 
participants,  are  identified  with  an  asterisk  (*). 

a)  Health  Care 

• *lack  of  consistency  among  health  regions  (separate  negotiating)  and  levels  of  seniors 
health  services  and  funding  models  - seniors  are  traveling  to  different  parts  of  Alberta  to 
find  least  expensive  services 

• *no  access  for  dietician  services  in  homes,  lodges  for  special  diet  consultations 

• patients  should  be  the  focal  point 

• lack  of  mental  health  services  in  rural  areas 

• five  years  between  being  able  to  get  hearing  aids  is  too  long 

• Bashaw  - diabetic  treatment  different,  not  equal 


b)  Housing 

• *lack  of  sufficient  housing  in  lodges  and  nursing  homes,  not  enough  rooms  for  some 
communities  to  house  all  those  on  long  waiting  lists 

• “Aging  in  Place”  concept  accepted  but  not  working  efficiently 

• Long  Term  Care  - often  care  provided  out  of  region 

• lack  of  lodge  care  close  to  home 
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• older  nursing  homes  built  30-40  years  ago  - don’t  have  present  day  quality  of  services 

• long  waiting  lists  for  residents  getting  into  local  extended  care  facilities  in  Flagstaff 
County  Lodges  - for  10  villages/towns  - 80%  of  operating  costs  and  have  only  two  votes. 
Flagstaff  County  has  very  little  say,  based  on  equalized  assessment 

• low  quality  of  services  - need  more  infrastructure  money 

• Assisted  Living  - no  real  standards  set  for  health  care  - lack  of  coordination  between 
healthcare  and  housing 

• definition  of  “assisted  living”  is  needed 

• need  to  agree  on  services  provided  - who  pays  and  what  are  the  standards? 

• lodge  and  nursing  home  staff  are  not  enough  and  don’t  have  enough  training  to  work  with 
the  developmentally  disabled 

• need  changes  in  Nursing  Home  Act  regarding  number  of  Registered  Nurses  (staffing  mix, 
Registered  Nurses,  Licensed  Practical  Nurses) 


c)  Transportation 

• *lack  of  public  transportation  - access  to  service 

• limited  personal  transportation,  issue  with  access  to  service 

• general  transportation  issues  - weekend,  evening  access,  access  to  Edmonton,  insurance 
and  liability,  etc. 

• out  of  town  appointments  - 75  year-olds  can’t  drive  for  90  year-olds 

d)  Information  for  Seniors 

• public  information/awareness  - public  are  not  aware  of  programs  and  services  available 

• communication  between  health  and  seniors:  information  very  one-way,  “landlord”  can’t 
get  information  (FOIP)  - lawyers  have  been  used  to  assist  with  this  issue 
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e)  Funding 

• Service  Options  for  Seniors  Program  is  short  of  funding  and  may  cease  operation 

• Lodge  Assistance  Grant  is  inadequate 

• lodges  need  to  be  expanded  - need  more  $ to  do  this 

• debt  servicing  for  facilities  is  difficult  to  manage 

• funding  for  Seniors’  Centre  operation:  activities  cancelled  to  do  fundraising,  building  is 
aging,  deterioration  of  facilities,  need  capital  dollars,  fundraising  creativity  decreased, 
grant  process  complex 

• not  enough  government  funding  for  transportation 

• funding  for  handi-van  - maintenance,  new,  central  number/location 

• some  communities  like  Wetaskiwin  have  higher  numbers  of  seniors  and  funding  doesn’t 
reflect  this  for  some  facilities 

• Seniors’  Centres  viability  - the  volunteer  base  can’t  support  the  facilities  through 
fundraising 

• health  care  dollars  for  seniors  in  long  term  care  are  inadequate 

• alternatives  to  long  term  care  facilities  do  not  have  the  same  subsidies  as  for  those  in 
traditional  long  term  care 

• Assured  Income  for  the  Severely  Handicapped  subsidies  are  inadequate 

• health  dollars  don’t  follow  increasing  health  needs 

• housing  dollars  don’t  follow  increasing  housing  needs 

• increase  services  but  NOT  financial  support  to  keep  pace 

• accessing  funding  for  low  income  seniors 
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f)  Collaborative  Communities 

• Hack  of  coordination  of  health  and  housing  services  for  seniors 

• *need  younger  seniors  to  volunteer:  gap  between  80-90s  and  50-70s,  working,  raising 
grandkids,  travel,  cultural  shift,  volunteer  spirit,  recruitment  “20%  doing  80%  of  work” 

• Camrose  and  District  Seniors’  Services  Centres  - no  response  to  the  2002  Report 
(Alberta’s  Seniors  Centres  Study) 


3.  Solutions 

Participants  shared  a number  of  solutions  they  have  implemented  that  are  working  well.  They 
also  offered  ideas  about  solutions  they  could  create  to  continue  building  on  what  is  working 
well  and  to  effectively  deal  with  the  challenges  they’d  identified.  Their  suggestions,  by  topic, 
included: 


a)  Health  Care 

• greater  consistency  among  health  regions'  funding  of  special  seniors’  programs  e.g. 
Designated  Assisted  Living 

• negotiate  a funding  model  between  government  departments  and  Human  Resources  - two 
funding  streams  (Alberta  Health  and  Alberta  Seniors) 

• consider  home  care  provided  not  provided  in  lodges 

• develop  standard  definitions  that  would  help  facilitate  funding  model  creation 


b)  Housing 

• more  funding  from  government  and  private  entrepreneurs  targeted  to  low  income  seniors 
and  good  communication  between  all  involved  parties,  in  order  to  address  lack  of 
sufficient  housing  in  lodges  and  nursing  homes,  as  indicated  by  long  waiting  lists  in  some 
areas 

• rents  - seniors  do  have  responsibility  to  dip  into  their  own  resources 

• meals  - can  doctors  exert  their  influence  and  provide  education  of  kitchen  staff 
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• we  need  solid  government  policies  related  to  areas  like  “supported  living” 

• concept  of  “Aging  in  Place”  needs  to  be  enhanced  - both  programs  and  funding 

• “Affordable  Aging”  subsidies  should  follow  the  person 

• Designated  Assisted  Living  (D.A.L.)  needs  more  support  to  take  pressure  off  Nursing 
Home  and  Housing  Authorities 


c)  Transportation 

• To  improve  access  by  individuals:  use  Greyhound  services  where  available,  clear  up 
insurance  and  license  issues  to  increase  the  number  of  volunteer  drivers,  make  wheelchair 
accessible  handi-vans  available,  provide  home  delivery  of  groceries  and  drugs 


d)  Funding 

• train  grant  writing  experts  in  fundraising,  reduce  the  complexity  of  grant  application 
processes 

• consumer  ‘credit  card’  so  that  seniors  have  options 


e)  Collaborative  Communities 

• get  Ministers,  Deputy  Ministers  and  senior  bureaucrats  responsible  for  health  and  housing 
talking  together  to  address  the  lack  of  coordination  of  health  and  housing  services  for 
seniors 

• work  at  local  levels  to  best  respond  to  local  issues  - set  up  groups  that  are  accountable 

• provide  a clear  definition  of  the  services  provided  in  basic  housing,  supportive  living, 
assisted  living  and  designated  assisted  living 

• convey  the  message  that  the  volunteer  base  is  dwindling,  examine  why,  make  suggestions 
for  fundamental  change 
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4.  How  the  Seniors  Advisory  Council  for  Alberta  can  Help 

Participants  offered  these  suggestions  when  asked  how  the  Seniors  Advisory  Council  for  Alberta 
could  help  with  challenges  in  the  region: 

• provide  funding  for  Camrose  SOS  program 

• establish  goals,  and  ways  to  measure  how  effective  they  are 

• better  articulate  the  Council’s  goals  and  report  their  results 

• work  on  nutrition/dietician  issue  - operating  reviews  currently  going  on 

• suggest  governments  make  their  grant  application  processes  less  complex,  user  friendly 

• lobby  to  other  departments 

• advise  Seniors  Minister  and  other  pertinent  government  departments 

• advertise  Council’s  existence 
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APPENDIX  A:  FACILITIES  VISITED  DURING  THE  JUNE  2004  TOUR 
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APPENDIX  B:  INFORMATION  GATHERED  DURING  FACILITY  VISITS 


CAMROSE  SENIORS  CENTRE 

Things  that  are  Working  Well 

• impressive  centre  - real  asset  to  the  community 

• offer  many  programs 

• proud  of  the  32  unit  condo  next  door,  which  is  attached  to  the  centre  by  a covered 
walkway 

Links  with  the  Community 

• handivan  office  at  the  centre 

• a lot  of  volunteers 

• Coordinator  works  with  other  organizations  in  the  community 

• Annual  fundraising  telethon  (S25.000) 

Challenges  and  Barriers 

• still  struggling  with  funding 

• to  offset  operating  costs  have  gone  to  extensive  commercial  rental  program 

• very  obvious  dwindling  of  volunteers 

• set  back  with  fire  at  adjacent  condo  when  under  construction  - had  some  damage  to 
centre  that  took  1 V%  year  to  repair 

Working  with  Council  Members  and  MLAs  in  the  Future 

• good  relationship  with  MLA 
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Senior  Centre  Study  was  very  good  and  detailed  - now  need  some  action  on  it 


BETHANY  MEADOWS 
Things  that  are  Working  Well 

• brand  new  building,  showers  in  all  rooms,  tub  is  state  of  the  art 

• homelike  environment  with  a cat 

• tracking  system  for  transfers 

• Memory  Boxes  outside  of  rooms 

• “Nursing  Station”  is  a moveable  cupboard 

Challenges  and  Barriers 

• the  lowest  bid  was  $1  million  over  budget,  so  they  had  to  cut  where  they  could,  which 
included  replacing  the  stucco  and  brick  exterior  with  siding 

• highest  classification  of  residents  in  the  province 

• small  homes  are  expensive  to  operate  compared  to  large  homes  where  efficiencies  can  be 
realized 

Challenges  Facing  Seniors  in  the  Community 

• waiting  lists  - the  solution  is  to  continue  to  build  and  expand 

• how  to  make  it  seamless  for  people  as  they  go  through  the  aging  process 

Working  with  Council  Members  and  MLAs  in  the  Future 

• advise  Alberta  Health  and  Wellness  and  Alberta  Seniors  to  get  together  and  have  a 
common  vision  or  less  fractured,  better  integrated  approach  to  seniors 
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DEER  MEADOWS 


Things  that  are  Working  Well 

• nice,  new  facility  built  in  2000  with  spacious  rooms  and  hallways 

• family-type  environment  with  meal  time  flexibility 

• housekeeping  tailored  to  needs 

Links  with  the  Community 

• spare  room  with  three  beds  for  family  stays 

• management  has  good  rapport  and  communication  with  politicians  at  the  local  and 
provincial  levels 

• home  care  services  provided  as  needed 

• single  point  of  entry  if  more  care  is  needed 

FAITH  HOUSE 

Things  that  are  Working  Well 

• peaceful  setting 

• privacy  with  open  and  “comfy”  home-like  atmosphere  with  families  part  of  the  team 

• no  staff  turnover  in  three  years 

• 10  residents  funded  by  regional  health  authority 

• clients  are  very  comfortable,  calm  and  felt  “at  home” 
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Links  with  the  Community 

• recreation  therapist 

• church  groups,  service  clubs 

• families  encouraged  to  take  residents  on  outings 

• some  interaction  with  Senior  Centre  next  door 

• Rose  Haven  for  day  care  and  socializing 


Challenges  and  Barriers 

• could  use  more  staff  but  funding  level  prevents  this  - one  size  does  not  fit  all,  yet  staffing 
models  are  quite  rigid 


• no  administration  funding 


Working  with  Council  Members  and  MLAs  in  the  Future 

• need  recognition  that  this  is  a different  kind  of  care,  that  this  model,  though  small,  is  very 
good  for  the  senior  with  Alzheimer’s  Disease 


HILLSIDE  VILLAGE 


Things  that  are  Working  Well 

• sense  of  community 

• active  resident  council  that  meets  weekly  on  Wednesday  mornings  to  address  social  and 
business  items 

• freedom,  security,  comfort  and  friends  are  the  core  beliefs  of  the  Bethany  Group  in 
Camrose 

• prices  are  very  attractive  given  today’s  market  values 

• residents  don’t  have  to  get  on  a management  council  or  look  after  painting,  yard  work, 
etc 
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Links  with  the  Community 

• 80  to  90  per  cent  of  residents  are  from  Camrose  and  district 

• well  connected  with  community  groups  such  as  church,  schools,  etc. 


Challenges  and  Barriers 

• residents  have  a real  sense  of  ownership  e.g.  one  wants  trees  trimmed  and  one  wants 
them  left  alone 

• waiting  list  has  grown  to  about  50  - was  previously  12  to  15 


Working  with  Council  Members  and  MLAs  in  the  Future 

• try  to  keep  awareness  level  up  with  government  decision  makers  so  they  are  aware  of 
issues 


ROSE  ALTA  LODGE 

Things  that  are  Working  Well 

• manager  is  proud  to  be  a Bethany  employee 

• proud  of  overall  lodge  program 

• activity  program  keeps  residents  independent 

Links  with  the  Community 

• lots  of  volunteers  for  activity  program,  which  includes  education  and  entertainment  - 
have  great  speakers  talk  about  various  issues 

• manager  sits  on  Camrose  Handi-Van  Society 

• very  good  cooperation  with  home  care  program  - Community  Health  Nurse  assesses 
residents 
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• Mental  Health  is  a good  resource 


Challenges  Facing  Seniors  in  the  Community 

• biggest  gap  is  between  the  lodge  and  long-term  care  - it’s  very  difficult  to  move  someone 
- nine  residents  waiting  for  long-term  care 

• not  enough  facilities  for  dementia 

Working  with  Council  Members  and  MLAs  in  the  Future 

• both  Council  members  and  MLA  need  to  visit  facilities  more  to  learn  and  become  more 
aware  of  what  they  are  all  about 

• Bethany  Group  is  very  proactive,  always  looking  to  future  needs 


RQSEHAVEN  AND  CROSSROADS  PROGRAM 

Things  that  are  Working  Well 

• able  to  provide  services  for  a variety  of  community  needs 

• recently  changed  their  day  program  (funded  by  Alberta  Health  and  Wellness)  to  provide 
programs  for  each  individual’s  needs 

• people  from  all  over  Alberta  go  there 


Links  with  the  Community 

• offer  a support  group  and  provide  training  for  care  givers  in  their  centre  and  will  offer 
training  seminar  for  other  organizations 

• have  a volunteer  coordinator  who  does  volunteer  recruitment  as  necessary 


Consultation  with  Seniors  and  Senior’s  Service  Providers  in  the  East  Central  Region 
Seniors  Advisory  Council  for  Alberta 


23 

June  2004 


Challenges  and  Barriers 

• 30  to  40  registered  for  day  program  but  only  about  1 1 attend 

• residents  do  not  get  very  many,  if  any,  visitors  as  they  come  from  all  over,  so  no  extra 
volunteers  from  the  communities 


Working  with  Council  Members  and  MLAs  in  the  Future 

• have  a wonderful  internal  governance  structure,  so  they  don’t  have  much  interaction  with 
the  MLA  or  City  Council 
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APPENDIX  C:  PARTICIPANTS  AT  THE  JUNE  2004  CONSULTATION 

SESSION 

Representatives  of  these  organizations  participated  at  the  June  2 1 public  consultation  session  in 
Camrose: 

Seniors’  Clubs  and  Organizations 

• Buffalo  Lake  Golden  Age 

• Camrose  and  District  Seniors  Centre 

• Camrose  Seniors  Coalition 

Service  Providers 

• Alberta  Alcohol  & Drug  Abuse  Commission 

• Beaver  Foundation 

• Bethany  Nursing  Home 

• The  Bethany  Group 

• Camrose  and  District  Support  Services 

• Camrose  Association  for  Community  Living 

• City  of  Leduc 

• County  of  Stettler  Housing 

• Family  and  Community 

• Good  Shepherd  Lutheran 

• Killam  Health  Care  Centre 

• Leduc  Foundation 

• Ponoka  - Rimbey  Constituency  Office 
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• Rimoka  Housing  Foundation 

• Rose  City  Handi  Van  Society 

• Royal  Canadian  Legion  No.  22 

• Seniors'  Homes  and  Community  Housing 

• Service  Options  for  Seniors 

• Wetaskiwin  RCMP  Detachment 

These  elected  officials  also  participated: 

• LeRoy  Johnson,  MLA,  Wetaskiwin-Camrose 

• Harvey  Benke,  Councilor,  County  of  Camrose  No.  22 

• Alice  Cain,  Councilor.  Town  of  Tofield 

• Eleanor  Pydde,  Councilor.  Town  of  Millet 

• Jim  Tindall,  Deputy  Reeve,  MD  of  Flagstaff  County, 

• Mamie  Wilkins,  Councilor.  Town  of  Ponoka 
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APPENDIX  D:  COUNCIL  MEMBERS 


The  Seniors  Advisory  Council  for  Alberta  is  a government  appointed  body  and  a Member  of  the 
Legislative  Assembly,  appointed  by  the  Premier,  chairs  the  Council.  Other  members,  appointed 
by  Order-in-Council,  include  one  representative  each  from  the  Alberta  Medical  Association  and 
Alberta  Universities  and  representatives  from  the  seven  Regions  of  the  province.  This  regional 
structure,  developed  by  the  Seniors  Advisory  Council  for  Alberta  in  1997,  maximizes  the 
resources  of  the  Council  and  the  location  of  the  Council  members. 

The  current  members  of  the  Council  are: 

• Ms.  Karen  Kryczka,  MLA,  Calgary-West,  Chair 

• Dr.  David  L.  Belcher,  representing  the  Alberta  Medical  Association 

• Dr.  Sandra  Hirst,  Calgary,  representing  Alberta’s  Universities  (University  of  Calgary) 

• Mr.  Jim  P.  Acton,  Edmonton,  representing  the  Edmonton  and  Area  Region 

• Ms.  Diane  Caleffi,  Calgary,  representing  Calgary  and  Area  Region 

• Mrs.  Ellen  Kemp,  Millet,  representing  the  East  Central  Region 

• Mr.  Dennis  King,  Lethbridge,  representing  the  South  Region 

• Mr.  Leonard  Olson,  High  Prairie,  representing  the  North  West  Region 

• Mrs.  Evelyn  Onofryszyn,  Eckville,  representing  the  West  Central  Region 

• Mrs.  Janet  Tomalty,  Barrhead,  representing  the  North  East  Region 


Consultation  with  Seniors  and  Senior’s  Service  Providers  in  the  East  Central  Region 
Seniors  Advisory  Council  for  Alberta 


27 

June  2004 


